
Notes of an informal meeting involving Members of the Communities, 
Regeneration and Environment Overview and Scrutiny Committee – 

Wednesday, 6th June 2019

PRESENT:  Councillor Meredith (in the Chair); Councillors Besford, Dutton, 
Susan Emmott, O’Rourke, Rush and Angela Smith

OFFICERS:  P. Thompson (Resources Directorate).

ALSO IN ATTENDANCE:  Mr. R. Hall (External Affairs Manager - Post Office) 
and Mr. N. Statham (local reporter)

APOLOGIES FOR ABSENCE: Councillors Robinson, West, Donna Williams 
and Peter Williams

HEYWOOD AND MIDDLETON POST OFFICES
The Chair welcomed Mr. Hall (External Affairs Officer – Post Office) who was 
in attendance to discuss the proposals for the future operations of the Post 
Office Service in Middleton and Heywood.

The Council at its meeting on 26th March, 2019, adopted a Motion (that had 
been submitted by Councillors Dutton and O’Rourke) which noted the 
proposed closure of Heywood and Middleton Post Offices, resolving that the 
Communities Regeneration and Environment Scrutiny Committee be asked to 
meet with representatives of the Post Office to discuss their proposals.

The proposal with regard to Heywood was to close the Post Office at its 
current location, on Hind Hill Street, and for it to be co-located at a 
convenience store on Market Street, Heywood. Members of the Council had 
expressed their concerns at the consultation exercise that had been 
undertaken in this regard – which ran in March and early April 2019. It was 
also noted that, relative to other areas in Greater Manchester, public transport 
provision was not as widely available. The proprietor of the convenience store 
in Market Street, Heywood was a proficient operator who had experience of 
managing co-located post offices at other locations

The representative of the Post Office explained that the decision to co-locate 
the Post Offices in Heywood and Middleton had been taken because they 
were becoming increasingly expensive to maintain as Crown Post Offices and 
were receiving fewer and fewer customers. The Committee was advised that 
the co-located Post Office in Middleton had opened that day, 6th June 2019, in 
the WH Smith store that was situated in the town’s indoor shopping centre.   

Members present asked questions of the Post Office’s representative as 
follows:

a. Councillor Rush – sought clarification on the availability of car parking 
spaces for the general public in the vicinity of the proposed post office 
location at Market Street; noting further that there could also be 



problems with vehicles loading and unloading, as there were currently 
double yellow lines at this location? The representative of the Post 
Office service undertook to pursue these issues with the Council’s 
Highways service.

b. Councillor Rush sought assurances regarding the future of the parcel 
delivery service and the number of counters that would be available for 
the public’s use.

c. Councillor Besford – sought clarification on contingencies that the Post 
Office had in place were the host franchise holder for the co-located 
Post Office to ‘go under’? Member were advised that if such an 
occurrence was to happen that they had plans to maintain a post office 
service in the town. 

d. Councillor O’Rourke voiced the concerns of other Members when he 
noted that a higher than average proportion of Heywood resides were 
elderly and didn’t have recourse to independent transport provision

e. Councillor Meredith asked if the post Office were able to ‘dictate’ the 
services that were to be provided by a franchise operator of a co-
located post office.

f. Councillor Dutton – commented on the Post Office’s consultation 
exercise, with regard to the future use of Heywood and Middleton Post 
Offices, which many people had considered to be ‘inadequate’.

g. A Member asked if planning permission would be needed to enable the 
location on Market Street used as a Post Office - the Members were 
assured that planning permission would not be required as the co-
location did not constitute a change of use.

h. Councillor Dutton asked when the new co-located Post Office on 
market Street, Heywood would be opened – it was hoped that this 
would be in September 2019.

i. Councillor A. Smith asked if the Post Office had any control over the 
numbers of staff that would be employed at the branch.

j. In reply to question from Councillor Meredith, the meeting was assured 
that the sale of alcohol would not be part of the Operating Agreement 
with the franchise holder. 

k. Councillor O’Rourke sought guarantees that the current levels of 
service would be maintained at the new Post Office in Market Street, 
Heywood. This assurance was provided by the representative of the 
Post Office.

l. Members expressed concerns about the proposals in respect of people 
working on their own, especially with regard to the large amounts of 
money that could be exchanged.

Members of the Scrutiny Committee thanked the representative of the Post 
Office, Mr. Hall, for attending the meeting and for answering the questions and 
concerns that were raised by the Members present. 


